SUMMARY FOR MARKET AREA:
Total Access Lines in Market Area: 81516
Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

BSE Alternate Routing

BSA Dedicated Alert Transport
BSE Cid DN Deliv via DID

BSE Clig Blig Num Deliv FG
BSE Clig DA Deliv via BCLID
BSE MLHG - UCD With Queuing
BSE MLHG-UCD Line Hunting
CNS CF Mult Sim Call Intersw
BSE 3rd No. Bllg Inhibited

CNS CF Var Act wfo Crtsy Cal
BSE MWI Actvtn Audbl Rng Brst
CNS CF - Variable

CNS Busy Number Redial

CNS Automatic Recall

CNS Automatic Callback

CNS Anonymous Call Rejection
BSE Three Way Call Transfer

BSE Remote Call Forwarding

RICHLAND-KENNEWICK-PASCO WA

Product Name of ONA Service

Alternate Routing

Alarm Signal Transport
Direct Inward Dialing
Automatic No. ID

Clg No.ID Delivy CLASS
Queuing

Uniform Call Distribution
Cl Fwd'g - Multipath

Blld No. Screen'g (BNS)
Variable Call Forwarding
MWI Actvin Audbl Rng Brst
Variable Cl Fwd'g

Busy Number Redial
Automatic Call Retumn
Automatic Busy Redial
Anonymous Call Rejection
User Transfer

Foreign Exchange

2002 2003 2004 2005
100 100 100 100
80 80 80 80
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100




SUMMARY FOR MARKET AREA: RICHLAND-KENNEWICK-PASCO WA

Total Access Lines in Market Area: 81516

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
BSE Multiline Hunt Graup Hunt Group Arrangement 100 100 100 100
BSE Message Desk (SMDI) Frwd Ci Info-Intraoffice 100 100 100 100
BSE MWI- Activation Audible MWI Audible

100 100 100 100

Thursday, July 31, 2003 T ——— - e

Page 298 of 44



SUMMARY FOR MARKET AREA:

Total Access Lines it Market Area:

Percentage Availability of ONA Services by Market Area

5000

Type  Generic Name of ONA Service
CNS CFDA Interswitch

CNS Distinctive Ringing

CNS Dist Ring Term Screen
CNS Customer Criginated Trac
CNS Cust.Controltable Ringing
CNS Cll Frwd'g Fixed-All clis
CNS Call Waiting - Cancel

CNS Call Waiting

CNS CFBL/DA-Cust Act/Deact
CNS CFDA Intraswitch

CNS Hot Line

CNS CFBL/DA-Cust Fwd To No.
CNS Call Restriction Service
CNS Last Number Redial

CNS MWI Abl Rev Adbl Rng Brst
CNS MWI-ATR Audible Msg Wig
CNS Msg Witg Indic-MWI Visual
CNS Remote Call Forwarding

RICHMOND-PETERSBURG VA

Product Name of ONA Service

2003 2004 2005

Cl Fwd-No Ans-Fixed

VIP Alert

Smart Ring

Call Tracing Service
Cust.Controllable Ringing
Cli Frwd'g Fixed-All clls
Cancel Call Waiting

Call Waiting

Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Auto Ring Dwn Ckt Signal
Cl Fwd-B/No Ans- Variable
Call Restriction Service
Last Number Redial

MWI Abi Rev Adbl Rng Brst
Recieve Audible MWI

Msg Witg Indic-Visual(FSK)

Remote Call Forwarding

2002
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100
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SUMMARY FOR MARKET AREA:

Total Access Lines inn Market Area:

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

CNS

CNS

CNS

CNS

CNS

CNS

CNS

CNS

BSA

BSE

BSA

CNS

BSA

BSE

BSE

BSE

BSE

BSE

Saved Number Redial
Selective Call Forward'g
Selective Call Rejection
Special Call Acceptance
Special Call Waiting

Three Way Calling

Speed Calling

CFBL/DA

Type F - Ded <64kbps

Cld DN Deliv via DID

Type H - Ded > 1.544Mbps
CFBL Intraswitch

Type G - Ded 1.544Mbps
3rd No. Bllg Inhibited

CXR Select On Rvse Charg
Clig Bllg Num Deliv FG
Clig DA Deliv via BCLID

MLHG - UCD With Queuing

RICHMOND-PETERSBURG VA

Product Name of ONA Service

Saved Number Redial
Special Call Forwarding
Call Block

Special Call Acceptance
Special Call Waiting
Three Way Calling
Speed Clig - 8 & 30 Nos.
Cll Frwd Bsy No Ans. Fixed
Digital Data Svc-DDS
Direct Inward Dialing

Hi Cap DS3 Svc

Call Fwd Bsy Li - Fixed
Hi Cap DS1 Sve

Blld No. Screen'g (BNS)
800 Service

Automatic Na. ID

Clg No.ID Delivy CLASS

Queuing

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
74 74 74 74
100 100 100 100
61 61 61 61
100 100 100 100
61 61 61 61
100 100 100 100
i00 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area:

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

BSE MLHG-UCD Line Hunting
BSE MWI Actvtn Audbl Rng Brst
BSE MWI- Activation Audible
BSE Message Desk (SMDI)
CNS CF Mult Sim Call Intersw
BSE Alternate Routing

B3E Multiline Hunt Group

CNS CF Var Act wio Crtsy Cal
CNS CF Var - Remote Act/Cont
CNS CFBL Interswitch

CNS CF - Variable

CNS Busy Number Redial

CNS Automatic Recall

CNS Automatic Callback

CNS Anonymous Call Rejection
BSE Three Way Call Transfer

BSE Remote Call Forwarding

RICHMOND-PETERSBURG VA

Product Name of ONA Service

Uniform Call Distribution
MWI Actvtn Audbl Rng Brst
MWI Audible

Frwd Cl Info-Intraoffice

Cl Fwd'g - Multipath
Alternate Routing

Hunt Group Arrangement
Variable Call Forwarding
Remote Access-CF Variable
Call Fwd Bsy Li - Fixed
Variable Cl Fwd'g

Busy Number Redial
Automatic Call Return
Automatic Busy Redial
Anonymous Call Rgjection
User Transfer

Foreign Exchange

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA: RIVERSIDE-SAN BERNARDINO CA
Total Access Lines in Market Area: 1309144
Percentage Availability of ONA Services by Market Area

Tvpe  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005

CNS Customer Originated Trac
CNS Call Det Recd'g Rpts- Pkt
CNS CH Frwd'g Fixed-All clls
CNS Call Waiting - Cancel

CNS Cali Waiting

CNS Call Restriction Service
CNS Cust.Controllable Ringing
CNS CFDA Intraswitch

CNS CFDA Interswitch

CNS CFBL/Da-Cust Fwd To No.
CNS CFBL/DA-Cust Fwd To No.
CNS CFBL/DA-Cust Act/Deact
CNS CFBL Intraswitch

CNS Derived Ch{Monitoring)
CNS Speed Calling

CNS CFBL/DA

CNS MWI-ATR Audible Msg Wtg

CNS Three Way Calling

Call Tracing Service

Call Detail - Pkt

Cll Frwd'g Fixed-All cils
Cancel Call Waiting

Call Waiting

Call Restriction Service
Cust.Controllable Ringing
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Call Fwd Bsy Li - Fixed
ScanAlert

Speed Clig - 8 & 30 Nos.
Cll Frwd Bsy No Ans.Fixed
Recieve Audible MWI

Three Way Calling

100 100 100 100
91 91 91 91

100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
85 85 85 85

14 14 14 14

100 100 100 100
100 100 100 100
76 76 76 76

100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area;

1309144

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service
CNS Saved Number Redial

CNS Special Call Waiting

CNS CFBL Interswitch

CNS Selective Call Forward'g
CNS Remote Call Forwarding
CNS Special Call Acceptance
CNS Msg Witg Indic-MWI Visual
CNS Dist Ring Term Screen
CNS MWI Abl Rcv Adbl Rng Brst
CNS Last Number Redial

CNS Hot Line

CNS Fast Select Request Pkt
CNS Fast Select Accept Pkt
CNS Distinctive Ringing

CNS Msg Wtg Indic-MWI Visual
BSA Type K - Ded 64kbps

BSE Clig DA Deliv via BCLID
BSE Clig Bllg Num Deliv FG

RIVERSIDE-SAN BERNARDINO CA

Product Name of ONA Service

Saved Number Redial
Special Call Waiting

Call Fwd Bsy Li - Fixed
Special Call Forwarding
Remote Call Forwarding
Special Call Acceptance
Msg Witg Indic-Visual{FSK)
Smart Ring

MWI Abl Rev Adbl Rng Brst
Last Number Redial

Auto Ring Dwn Ckt Signal
Fast Select

Fast Select

VIP Alert

Msg Witg Indic-Visual (FSK
Digital Data Svc DDS

Clg No.ID Delivy CLASS

Automatic No. 1D

100

100

100

100

100

100

100

100

100

100

91

91

100

a5

a7

100

100

100

100

100

100

100

100

14

100

100

100

100

N

™

100

85

87

100

100

100

100

100

100

100

100

100

100

100

100

91

91

100

85

87

100

100

100

100

100

100

100

100

100

100

100

100

N

N

100

85

87

100

100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area: 1309144

Percentage Availability of ONA Services by Market Area
Type  Generic Name of ONA Service
BSE Cid DN Deliv via DID

BSE CXR Select On Rvse Charg

BSE Alternate Routing

BSE 3rd No. Bllg Inhibited

BSE Fast Select Accept Pkt

BSE

BSA Type G - Ded 1.544Mbps

BSA Dedicated Alert Transport

BSA Type H - Ded > 1.544Mbps

BSA Type F - Ded <64kbps

BSA Type A - X.25 Pkt Sw

CNS CF Var Act w/o Crisy Cal

CNS Selective Call Rejection

BSE

CNS Busy Number Redial

BSA Type B - X.75 PKt Sw

BSE Fast Select Request Pkt

CNS CF Mult Sim Call Intersw

RIVERSIDE-SAN BERNARDINCG CA

Product Name of ONA Service

Direct Inward Dialing
800 Service

Alternate Routing

Blid No. Screen'g (BNS)
Fast Select

Prior Pkt Sw'd Ntw Suppl
Hi Cap DS1 Svc

Alarm Signal Transport
Hi Cap BS3 Sve

Digital Data Svc-DDS
Pkt Sw Ntwk Svc
Variable Call Forwarding
Call Block
MegaConnect Svc

Busy Number Redial
Pkt Sw Ntwk Svc

Fast Select

Cl Fwd'g - Multipath

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
91 91 91 9
91 91 91 91
90 90 90 90
98 08 98 98
94 94 94 94
88 89 89 89
91 9 91 91
100 100 100 100
100 100 100 100
76 76 76 76
100 100 100 100
91 91 91 91
91 91 91 91
100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area:

Percentage Availability of ONA Services by Market Area

Type
CNS
CNS
CNS
CNS
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS

BSE

Generic Name of ONA Service

RIVERSIDE-SAN BERNARDINO CA

Product Name of ONA Service

CF Var - Remote Act/Cont
Automatic Recall
Automatic Callback
Anonymous Cail Rejection
MWI Actvtn Audbl Rng Brst
Remote Call Forwarding
Multitine Hunt Group
Message Desk (SMDI)
MWI- Activation Audible
MLHG - UCD With Queuing
Three Way Call Transfer
CF - Variable

MLHG-UCD Line Hunting

Remote Access-CF Variable
Automatic Call Return
Automatic Busy Redial
Anonymous Call Rejection
MWI Actvtn Audbl Rng Brst
Foreign Exchange

Hunt Group Arrangement
Frwd C! Info-Intraoffice
MWI Audible

Queuing

User Transfer

Variable Cl Fwd'g

Uniform Call Distribution

2003 2004 2005

2002
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100
100 100 100

100

100

100

100

100

100

100

100

100

100

100

100

100

Tkursday,. J’mfy 31, 2003
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SUMMARY FOR MARKET AREA: ROCKFORD IL
Total Access Lines in Market Area:; 82118
Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005

CNS Customer Originated Trac
CNS Cust.Controllable Ringing
CNS Cll Frwd'g Fixed-All clls
CNS Call Waiting - Cancel

CNS Call Waiting

CNS Call Restriction Service
CNS CFDA Interswitch

CNS CFBL/Da-Cust Fwd To No.
CNS Dist Ring Term Screen
CNS Saved Number Redial
CNS CFBL/DA-Cust Fwd To No.
CNS CFBL/DA-Cust Act/Deact
CNS CFDA Intraswitch

CNS Selective Call Forward'g
CNS Three Way Calling

CNS CF - Variable

CNS CFBL/DA

CNS Speed Calling

Call Tracing Service
Cust.Controllable Ringing
Cll Frwd'g Fixed-All clls
Cancel Call Waiting

Call Waiting

Call Restriction Service

Cl Fwd-No Ans-Fixed

Cl Fwd-B/No Ans- Variable
Smart Ring

Saved Number Redial

Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fwd-No Ans-Fixed
Special Call Forwarding
Three Way Calling
Variable Cl Fwd'g

Cll Frwd Bsy No Ans Fixed

Speed Clig - 8 & 30 Nos.

100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
71 71 7 71

100 100 100 100
100 100 100 100
28 28 28 28

100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area:

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

CNS

CNS

CNS

CNS

CNS

CNS

CNS

CNS

CNS

CNS

CNS

BSA

CNS

BSA

CNS

BSA

BSA

BSA

Special Call Waiting

Msg Wig Indic-MW! Visual
Selective Call Rejection
Distinctive Ringing

Remote Call Forwarding
Msg Wtg Indic-MWI Visual
MWI-ATR Audible Msg Witg
MW1 Abl Rev Adbl Rng Brst
Last Number Redial

Hot Line

Specia!l Call Acceptance
Type F - Ded <64kbps

CF Var - Remote Act/Cont
Dedicated Alert Transport
CFBL Intraswitch

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps

Type K - Ded 64kbps

ROCKFORD IL

Product Name of ONA Service

Special Call Waiting

Msg Witg Indic-Visual(FSK)
Call Block

VIP Alert

Remote Call Forwarding
Msg Wig Indic-Visual (FSK
Recieve Audibie MWI

MWI Abl Rcv Adbi Rng Brst
Last Number Redial

Auto Ring Dwn Ckt Signal
Special Call Acceptance
Digital Data Svc-DDS
Remote Access-CF Variable
Alarm Signal Transport

Call Fwd Bsy Li - Fixed

Hi Cap DS1 Sve

Hi Cap DS3 Sv¢

Digital Data Sve DDS

2002 2003 2004 2005
100 100 100 100
28 28 28 28
100 100 100 100
100 100 100 100
100 100 100 100
71 71 4l Al
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
87 87 87 87
100 100 100 100
53 53 53 53
100 100 100 100
73 73 73 73
87 87 87 87
28 28 28 28

Thursday, July 31, 2003
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SUMMARY FOR MARKET AREA: ROCKFORD IL
Total Access Lines in Market Area: 82118
Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

BSE 3rd No. Blig Inhibited

BSE Alternate Routing

BSE CXR Select On Rvse Charg
BSE Cld DN Deliv via DID

BSE Clig Blig Num Deliv FG
B3E Clig DA Peliv via BCLID
BSE MLHG - UCD With Queuing
CNS CF Var Act w/o Crisy Cal
BSE MLHG-UCD Line Hunting
CNS CFBL Interswitch

CNs CF Mult Sim Call Intersw
CNS Busy Number Redial

CNS Automatic Recall

CNsS Automatic Callback

BSE Three Way Call Transfer
BSE Remote Call Forwarding
BSE Multiline Hunt Group

BSE Message Desk (SMDD)

Product Name of ONA Service

Blld No. Screen'g (BNS)
Alternate Routing

800 Service

Direct Inward Dialing
Automatic No. 1D

Clg No.ID Delivy CLASS
Queuing

Variable Call Forwarding
Uniform Call Distribution
Call Fwd Bsy Li - Fixed
Cl Fwd'g - Multipath
Busy Number Redial
Automatic Call Retumn
Automatic Busy Redial
User Transfer

Foreign Exchange

Hunt Group Arrangement

Frwd Cl Info-Intraoffice

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA: ROCKFORD IL

Total Access Lines in Market Area: 82118

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
BSE MWI- Activation Audible MWI Audible 100 100 100 100
CNS Anonymous Call Rejection Angnymous Call Rejection 100 100 100 100
8SE MWI Actvtn Audbl Rng Brst MWi Actvtn Audbl Rng Brst 100 100 100 100

Thursday, July 31, 2003
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SUMMARY FOR MARKET AREA: SAGINAW-BAY CITY-MIDLAND MI
Total Access Lines in Market Area: 5698

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
CNS CFBL/Da-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100 100 100 100
CNS Customer Criginated Trac Call Tracing Service 100 100 100 100
CNS Three Way Calling Three Way Calling 100 100 100 100
CNS Cll Frwd'g Fixed-All clls Cll Frwd'g Fixed-All clls 100 100 100 100
CNS Call Waiting - Cancel Cancel Call Waiting 100 100 100 100
CNS Call Waiting Call Waiting 100 100 100 100
CNS Call Restriction Service Call Restriction Service 100 100 100 100
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100 100 100 100
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100 100 100 100
CNS Cust.Controllable Ringing Cust.Controllable Ringing 100 100 100 100
CNS Selective Call Forward'g Special Call Forwarding 100 100 100 100
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100 100 100 100
CNS Distinctive Ringing VIP Alert 100 100 100 100
CNS Hot Line Auto Ring Dwn Ckt Signal 100 100 100 100
CNS Last Number Redial Last Number Redial 100 100 100 100
CNS MW! Abl Rcv Adbl Rng Brst MWI Abl Rcv Adbl Rng Brst 100 100 100 100
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 100 100 100 100
CNS Msg Wig Indic-MW! Visual Msg Wtg Indic-Visual (FSK 100 100 100 100
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SUMMARY FOR MARKET AREA: SAGINAW-BAY CITY-MIDLAND M|
Total Access Lines in Market Area: 56908

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
CNS CFBL/DA Cll Frwd Bsy No Ans Fixed 100 100 100 100
CNS Saved Number Redial Saved Number Redial 100 100 100 100
CNS Selective Call Rejection Cali Block 100 100 100 100
CNS Special Call Acceptance Special Call Acceptance 100 100 100 100
CNS Special Call Waiting Special Call Waiting 100 100 100 100
CNS Speed Calling Speed Clig - 8 & 30 Nos. 100 100 100 100
CNS Remote Call Forwarding Remote Call Forwarding 100 100 100 100
BSA Dedicated Alert Transport Alarm Signal Transport €8 68 68 68
CNS Dist Ring Term Screen Smart Ring 100 100 100 100
BSA Type F - Ded <64kbps Digital Data Svc-DDS 100 100 100 100
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100 100 100 100
BSE Alternate Routing Alternate Routing 100 100 100 100
8SE CXR Select On Rvse Charg 800 Service 100 100 100 100
BSE Cld DN Deliv via DID Direct Inward Dialing 100 100 100 100
BSE Cilg Blig Num Deliv FG Aufomatic No. 1D 100 100 100 100
BSE Clig DA Deliv via BCLID Clg No.ID Delivy CLASS 100 100 100 100
BSE MLHG - UCD With Queuing Queuing 100 100 100 100
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area:

Percentage Availability of ONA Services by Market Area

SAGINAW-BAY CITY-MIDLAND MI

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
BSE MW! Actvitn Audbl Rng Brst MW Actvtn Audbl Rng Brst 100 100 100 100
BSE MWI- Activation Audible MW Audible 100 100 100 100
CNS CF - Variable Variable C| Fwd'g 100 100 100 100
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100 100 100 100
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100 100 100 100
BSE Message Desk {SMDI) Frwd Cl Info-Intraoffice 100 100 100 100
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 100 100 100 100
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100 100 100 100
CNS Busy Number Redial Busy Number Redial 100 100 100 100
CNS Automatic Recall Automatic Call Retumn 100 100 100 100
CNS Automatic Callback Automatic Busy Redial 100 100 100 100
CNS Anonymous Call Rejection Anonymous Cali Rejection 100 100 100 100
BSE Three Way Call Transfer User Transfer 100 100 100 100
BSE Remote Call Forwarding Foreign Exchange 100 100 100 100
BSE Mutltiline Hunt Group Hunt Group Arrangement 100 100 100 100
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100 100 100 100
_h&m[ay, o 31 2003 . o5ttt 54 e o o
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SUMMARY FOR MARKET AREA: SALEM OR
Total Access Lines in Market Area: 11927

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

CNS Customer Originated Trac
CNS Cust.Controllable Ringing
CNS Cll Frwd'g Fixed-Ail clis
CNS Call Waiting - Cancel
CNS  CallWaiting

CNS Call Restriction Service
CNS Call Det Recd'g Rpts- Pkt
CNS CFDA Intraswitch

CNS CFDA Interswitch

CN3 Dist Ring Term Screen
CNS CFBL/DA-Cust Act/Deact
CNS Selective Call Rejection
CNS CFBL/DA-Cust Fwd To No.
CNS Distinctive Ringing

CN3 Fast Select Accept Pkt
CNS Fast Select Request Pkt
CNS Hot Line

CNS Last Number Redial

Product Name of ONA Service

Call Tracing Service
Cust.Controllable Ringing
Cll Frwd'g Fixed-All clis
Cancel Call Waiting

Call Waiting

Call Restriction Service
Call Detail - Pkt

Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed
Smart Ring

Cl Fwd-B/No Ans- Variable
Call Block

Cl Fwd-B/No Ans- Variable
VIP Alert

Fast Select

Fast Select

Auto Ring Dwn Ckt Signal

Last Number Redial

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
96 96 96 96
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
96 96 96 9
96 96 9% 96
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA: SALEM CR
Total Access Lines in Market Area: 11927

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
CNS Selective Call Forward'g Special Call Forwarding 100 100 100 100
CNS Special Call Acceptance Special Call Acceptance 100 100 100 100
CNS Special Call Waiting Special Call Waiting 100 100 100 100
CNS Speed Calling Speed Clig - 8 & 30 Nos. 100 100 100 100
CNS Three Way Calling Three Way Calling 100 100 100 100
CNS CFBL interswitch Call Fwd Bsy Li - Fixed 100 100 100 100
CNS CF Var Act w/o Crisy Cal Variable Call Forwarding 100 100 100 100
CNS Remote Call Forwarding Remote Call Forwarding 100 100 100 100
BSE Alternate Routing Alternate Routing 100 100 100 100
BSA Dedicated Alert Transport Alarm Signal Transport 79 79 79 79
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100 100 100 100
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Sve 96 96 96 95
BSA Type F - Ded <64kbps Digital Data Sv¢-DDS 82 82 82 82
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 61 61 61 61
BSA Type H - Ded > 1.544Mbps Hi Cap D33 Sv¢ 82 82 a2 82
BSE 3rd No. Bllg Inhibited 100 100 100 100
BSA Type A - X.25 Pkt Sw Pkt Sw Niwk Svc 96 96 96 96
BSE CXR Select On Rvse Charg 800 Service 100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area:

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service
BSE Cid DN Deliv via DID

BSE Clig Bllg Num Deliv FG
BSE Fast Select Accept Pkt
BSE Fast Select Request Pkt
CNS Automatic Callback

CNS CF Mult Sim Call Intersw
BSE

BSE MLHG - UCD With Queuing
CNS CF - Variable

CNS Automatic Recall

CNS Ancnymous Call Rejection
CNS

BSE Three Way Call Transfer
BSE Remote Call Forwarding
BSE Multiline Hunt Group

BSE MILHG-UCD Line Hunting
CNS Busy Number Redial

SALEM OR

Product Name of ONA Service

Direct Inward Dialing
Automatic No. ID

Fast Select

Fast Select

Automatic Busy Redial

Cl Fwd'g - Multipath

Prior Pkt Sw'd Ntw Suppl
Queuing

Variable Cl Fwd'g
Automatic Call Return
Anonymous Call Rejection
CFBL/DA

User Transfer

Foreign Exchange

Hunt Group Arrangement
Uniform Call Distribution

Busy Number Redial

2002 2003 2004 2005
100 100 100 100
100 100 100 100
96 96 96 96
9% 96 96 96
100 100 100 100
100 100 100 100
96 96 96 96
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA. SAN ANGELO TX
Total Access Lines in Market Area: 55500

Percentage Availability of ONA Services by Market Area

2003 2004 2005

Type  Generic Name of ONA Service Product Name of ONA Service 2002
CNS Customer Qriginated Trac Call Tracing Service 100
CNS CFBUDA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100
CNS Call Waiting Call Waiting 100
CNS Cust.Controllable Ringing Cust.Controllable Ringing 100
CNS Cli Frwd'g Fixed-All clis Cll Frwd'g Fixed-All clls 100
CNS Call Waiting - Cancel Cancel Call Waiting 100
CNS Three Way Calling Three Way Calling 100
CNS Call Restriction Service Call Restriction Service 100
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100
CNS CFBL/Da-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100
CNS Dist Ring Term Screen Smart Ring 100
CNS CFBL/DA Cll Frwd Bsy No Ans.Fixed 100
CNS Distinctive Ringing VIP Alert 100
CNS Hot Line Auto Ring Dwn Ckt Signal 100
CNS Last Number Redial Last Number Redial 100
CNS MW Abl Rov Adbl Rng Brst MWI Ab] Rev Adbl Rng Brst 100
CNS MWI-ATR Audible Msg Witg Recieve Audible MW!I 100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

160

100

100

100

100

100

100

100

100

100

100

100

100

100

100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100

100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area: 65500

SAN ANGELO TX

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service

CNS Msg Witg Indic-MWI Visual
CNS Remote Call Forwarding
CNS Saved Number Redial
CNS Selective Call Forward'g
CNS Selective Call Rejection
CNS Special Call Acceptance
CNS Speed Calling

BSE Three Way Call Transfer
CNS CFBL Intraswitch

CNS Special Call Waiting

BSE Alternate Routing

CNS CFBL interswitch

CNS Automatic Callback

BSA Dedicated Alert Transport
BSA Type F - Ded <64kbps
BSA Type G - Ded 1.544Mbps
BSA Type H - Ded > 1.544Mbps

BSE 3rd No. Blig Inhibited

Product Name of ONA Service

Msg Witg Indic-Visual (FSK
Remote Call Forwarding
Saved Number Redial
Special Call Forwarding
Callt Block

Special Call Acceptance
Speed Clig - 8 & 30 Nos.
User Transfer

Call Fwd Bsy Li - Fixed
Special Call Waiting
Alternate Routing

Call Fwd Bsy Li - Fixed
Automatic Busy Redial
Alarm Signal Transport
Digital Data Sve-DDS

Hi Cap DS1 Svc

Hi Cap DS3 Svc

Blid No. Screen'g (BNS)

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
98 98 98 98
97 97 97 97
97 97 97 97
97 97 97 g7
100 100 100 100
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SUMMARY FOR MARKET AREA:

Total Access Lines in Market Area:

SAN ANGELO TX

Percentage Availability of ONA Services by Market Area

Type

Generic Name of ONA Service

BSE

BSE

BSE

BSE

BSE

CNS

CNS

CNS

BSA

BSE

CNS

CNS

CNS

CNS

BSE

BSE

BSE

BSE

CXR Select On Rvse Charg
Cld DN Deliv via DID

Clig Bllg Num Deliv FG
Clig DA Deliv via BCLID
MLHG - UCD With Queuing
Automatic Recall

CF Var - Remote Act/Cont
CF Var Act w/o Crisy Cal
Type K - Ded 64kbps
MLHG-UCD Line Hunting
CF - Variable

Busy Number Redial

CF Mult Sim Call Intersw
Ancnymous Call Rejection
Remote Call Forwarding
Multiline Hunt Group
Message Desk (SMDI)

MWI- Activation Audible

Product Name of ONA Service

800 Service

Direct inward Dialing
Automatic No. ID

Clg No.ID Delivy CLASS
Queuing

Automatic Call Return
Remote Access-CF Variable
Variable Call Forwarding
Digital Data Svc DDS
Uniform Call Distribution
Variable Cl Fwd'g

Busy Number Redial

Cl Fwd'g - Multipath
Anonymous Call Rejection
Foreign Exchange

Hunt Group Arrangement
Frwd Cl Info-Intracffice

MWI Audible

2002 2003 2004 2005
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
97 97 97 97
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
100 100 100 100
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SUMMARY FOR MARKET AREA: SAN ANTONIO TX
Total Access Lines in Market Area: 14688

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
CNS Dist Ring Term Screen Smart Ring 100 100 100 100
CNS Call Waiting - Cancel Cancel Call Waiting 100 100 100 100
CNS Cust.Controilable Ringing Cust.Controllable Ringing 100 100 100 100
CNS Cll Frwd'g Fixed-All clls Cll Frwd'g Fixed-All clls 100 100 100 100
CNS Customer Originated Trac Call Tracing Service 100 100 100 100
CNS Call Waiting Call Waiting 100 100 100 100
CNS Call Restriction Service Call Restriction Service 100 100 100 100
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100 100 100 100
CNS CFDA Interswitch C! Fwd-No Ans-Fixed 100 100 100 100
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 12 11 11 11
CNS Distinctive Ringing VIP Alert 100 100 100 100
CNS Three Way Calling Three Way Calling 100 100 100 100
CNS CFBL/Da-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 87 88 88 88
CNS Hot Line Auto Ring Dwn Ckt Signal 100 100 100 100
CNS Last Number Redial Last Number Redial 100 100 100 100
CNS MWI Abl Rev Adbl Rng Brst MWwI Abl Rev Adbl Rng Brst 100 100 100 100
CNS MWI-ATR Audible Msg Witg Recieve Audible MWI 100 100 100 100
CNS Msg Witg Indic-MWI Visual Msg Wtg Indic-Visual(FSK) 12 11 11 i1
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SUMMARY FOR MARKET AREA: SAN ANTONIO TX
Total Access Lines in Market Area: 14688

Percentage Availability of ONA Services by Market Area

Type  Generic Name of ONA Service Product Name of ONA Service 2002 2003 2004 2005
CNS Msg Witg Indic-MWI Visual Msg Wig Indic-Visual (FSK 87 88 88 88
CNS Remote Call Forwarding Remote Call Forwarding i00 100 100 100
CNS Saved Number Redial Saved Number Redial 100 100 100 100
CNS Selective Call Forward'g Special Call Forwarding 100 100 100 100
CNS Selective Call Rejection Call Block 100 100 100 100
CNS Special Call Acceptance Special Call Acceptance 100 100 100 100
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100 100 100 100
CNS Speed Calling Speed Clig - 8 & 30 Nos. 100 100 100 100
BSE Three Way Call Transfer User Transfer 100 100 100 100
CNS Special Call Waiting Special Call Waiting 100 100 100 100
BSE MLHG - UCD With Queuing Queuing 100 100 100 100
BSA Dedicated Alert Transport Alarm Signal Transport 74 74 74 74
BSA Type F - Ded <64kbps Digital Data Svc-DDS 100 100 100 100
BSA Type G - Ded 1.544Mbps Hi Cap D81 Sve 51 52 52 52
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Sve 73 74 74 74
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100 100 100 100
BSE Alternate Routing Alternate Routing 100 100 100 100
BSE CXR Select On Rvse Charg 800 Service 100 100 100 100
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